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It’s been a huge few months
as we make plans for 2022
On October 16 Kara House will celebrate 43 years of supporting women and children impacted by
family violence. We have built a strong reputation as a responsive, professional and inclusive organisation
that hears and responds to the clients voice. We are incredibly excited about 2022 and the future.
It’s been a busy few months for Kara House as we again respond to lockdown restrictions in Melbourne.
With 18 months experience we are now able to change quickly to meet the government guidelines
and provide a seamless service to our clients.

Updating the way
we look not who
we are. PAGE 3

The new development is well under way and the Kara House team has been busy planning the
outfitting and furnishings for the new site. Co-ordinating 16 beds, 9 fridges, 7 couches and much
more to arrive at one location in early January, is no mean feat. The task is made even harder with
closed retail stores and the current worldwide shortages. I’m pleased to advise that it is all coming
together, and we are confident that everything will align for Kara House to welcome new clients to
the development early next year.
We are looking for assistance from the community to help us create the best environment for our
clients. Additional small items will elevate the clients experience at our new development and
enhance our response and services. Inside you’ll read more information about the new development
and how the community can be involved.
Over the past 2 years we have spent much time assessing our organisation’s future and what that
will look like. In this newsletter you’ll read about our plans to refresh and update our brand so as to
better communicate our range of services to clients and the greater community. Our staff and board
have spent a lot of time and energy working through this brand refresh, and think it resonates more
with the work we are doing and how we serve our community.
Thank you for the ongoing support from our wonderful donors. It’s been difficult in lockdown as
we have had to restrict the delivery of donations to our office, but we are incredibly pleased with
the ongoing commitment and support from our donors as we continue working with our clients
during this challenging period.
Catherine
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We’ll welcome first clients to the new
development in early February 2022

A great environment
creates great outcomes

We are looking forward to opening our second development in early
2022 in the City of Monash in Melbourne’s Eastern suburbs. The new
site is being built by DFFH (Department of Families, Fairness and Housing)
and will enable us to expand and build on our existing services.
The site will be comprised of 6 separate units of various sizes, which will
accommodate singles, small and large families. Each unit will provide a separate
private space with an outdoor balcony or courtyard. A central playground and
outdoor areas will provide places for children to play and women to meet others
in a similar circumstance. One unit offers full accessibility for disability allowing
us to meet the unique needs of our clients.

We are incredibly grateful to Family
Safety Victoria and the Department
of Families, Fairness and Housing for
providing a state of the art, purpose
built facility for women and children
and their consultation and liaison.
We’d like to take the opportunity to
further enhance the new site with some
projects that would make their stay just
a little more comfortable. Providing a
great environment for clients can really
make a difference in their recovery and
long-term outcomes. We are reaching
out to the community for assistance to
help us make this happen via financial
or material aid donations.
Here are some of the improvement
projects we are planning:
•

Toys and additional play equipment
for the sand box area.

•

BBQ area with overhead sail and
out door seating

We will now have an office on site which will provide 24hr support and assistance
with an area for staff to stay overnight. Purpose built interview and meeting
rooms will provide secure and private spaces for new client intake and meetings.
The multipurpose room will be a space for clients to access computers and will
house a well-stocked library for both adults and children, as well as a space to
facilitate wellbeing activities such as cooking, art, music and support groups.

•

Outdoor seating and plants on all
balconies and court yards

•

Sensory garden in play area

•

Outfit of storage area with
shelving and cupboards

We are excited to have the opportunity to expand our work in the Eastern suburbs
of Melbourne and will maintain a strong presence in the City of Whitehorse.
The original Kara House will continue to offer accommodation, support and
services for women and children impacted by family violence.

If you would like to know more
about how you can help with
these projects contact Ruby
at ruby.l@karahouse.org.au
or call 1800 900 520.
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Updating the way we look but not who we are
In the coming months you’ll notice a slight change to our name and a fresh new
look to take us into the future.
As we expand to our second location, we are taking an opportunity to refresh and update the way
we look and communicate with the community. There will be a subtle name change as we move
from “Kara House” to “Kara Family Violence Services”. We believe this new name will better reflect
the extensive range of services that sit around our core business of providing crisis accommodation.
It will help to create awareness of the types of services we provide for clients and for industry
organisations looking to refer a client.
Embedded in the Kara House name is 43 years of solid history of supporting women and children
impacted by family violence. It’s a proud heritage which we will retain and build on. We believe
our new name “Kara Family Violence Services” and refreshed brand will honor our past and look
towards a bright future. The plan is to have a smooth transition over the coming months, and we
look forward to sharing an updated “Kara House” with you.

New colour palette

A short history
of Kara House
Like many refuges in Australia, Kara House found its beginnings
in the 70’s, a period of significant change domestically and
internationally. On the back of the Vietnam war the Women’s
Liberation Movement began and there was a greater interest
in the equality of social and financial outcomes for women.
This also translated into a focus on the plight of women living
with abusive partners and the limited opportunities for them
to leave. The first refuge in Victoria was opened in Kew and
was followed by 9 more over the next 3 years.
In inner city Melbourne suburbs, there was a strong influx of
migrants from Europe and in particular many Italians settled
in the Carlton area. They quickly established themselves and
in 1968 an organisation; CO.AS.IT. (Comitato Assistenza Italiana)
was set up to respond to the needs of Italian migrants in the
Australia community. Like all communities, domestic violence
was prevalent and CO.AS.IT. made the decision to set up their
own refuge in 1975 to respond specifically to the needs of migrant
women. It was self-funded and controversially the board
included men.
In Victoria Sir Rupert Hammer was in power and he was known
as a socially progressive Liberal. In 1978 the Women’s refuge
program was established as part of Family and Community Services
and nine refuges across Victoria including CO.AS.IT were finally
funded by the Victoria government.
In 1978 after lengthy discussion the Italian Welfare Organisation
CO.AS.IT. decided to relinquish responsibility to a new body
run specifically by women and Kara House was born.
The organisation set about fundraising to find a permanent
location and finally in 1988 they were able to purchase a large
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family house in the eastern suburbs of Melbourne. This original
location continues to house women and children every night
of the year and is known as Kara House.
In the year 2000 we expanded our services to offer outreach to
women living in their own accommodation in the community and
in 2002 began to offer our services to members of the LGBTIQ+
community. In 2014 we took a greater role in supporting women
and children staying motels around Melbourne waiting for a
position to be available in a refuge like ours.
In 2017 we started our Community Education programs that are
specifically for women impacted by family violence and opened
this to referrals for other industry organisations. We started with
our Family Violence Support Group and then our Art and Wellbeing
Program and in 2019 piloted a Financial Wellbeing Program.
In 2018 in response to the Royal Commission into Family Violence
the Victoria Government announced their commitment to
rebuild every refuge in Victoria to provide a safer environment
for family violence victims. Though 2021 produced so many
challenges for all of us we are incredibly excited that in our
43rd year of service we’ll be opening our second development
in February 2022.
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Providing all
the essentials
on day one.

CASE STUDY

Finding a
safe home
for a family
of six

Kara House Pack Programs
provide our clients with everyday
essentials as well as wellbeing
gifts to see them through their
recovery journey.
Material aid is an important adjunct
to the specialist support and services
we provide to clients. With the help
of donations from the community we
provide clients with basics like clothing,
food, toiletries and bedding when they
first arrive at Kara House. When they are
setting up a new home our kitchen, linen
and cleaning packs help them with
these significant establishment costs.

Stock image

Suddenly homeless, Vhu* and her four children arrived
at Kara House with absolutely nothing and now here to go.
Vhu, 41 contacted Kara House, saying she was Vietnamese and needed an interpreter.
We re-contacted Vhu with a phone interpreter, and she informed us she and her four
children had been evicted from her house. Vhu’s husband, following years of abuse
towards Vhu and the eldest daughter, walked out of the house three weeks previously
and had not returned.
Vhu’s home was a private rental in her husband’s name and her husband had been
issued a Notice to Vacate due to rental arrears. Vhu had no knowledge this was
happening. Vhu told us she was currently staying with a friend, and her four children
were dispersed amongst other friends. Vhu disclosed she was 24 weeks pregnant but
had not told anyone. Vhu had no money and nowhere to go.

The packs are donated or made up
from financial donations and are ready
for our Practitioners to grab on the
way out to meeting a new client. The
introduction of the Pack Programs over the
last few years has meant our Practitioners
save time and can concentrate on what
they are exceptional at.

While Kara House’s core business is specialist family violence services, we work
closely with several housing services, and contacted them hoping there may be a vacant
transitional property available. Finding safe and affordable housing in Melbourne is
incredibly difficult, especially for larger families with a very limited income.
Luckily after many phone calls we had success and were offered a property. We were
able to reunite Vhu and her children and relocate them to a safe area. Kara House
continues to support families like Vhu’s during their tenancy and if needed.
Case management commenced, with Vhu’s antenatal care being a priority. Kara House
material aid provision included clothing packs for all the family, home and cultural
cooking pack, linen packs and food hampers. Vhu has been linked with Centrelink,
and we have liaised with the children’s schools. Using donated funds, Kara House was
able to provide laptops for the children to continue remote learning.
A children’s assessment has been completed and the summary indicated the children
have been traumatised by the abusive environment they had been living in. Medical
and counselling appointments have been made for the children. Despite the trauma
this family has endured, they are now safe, they are resilient, and are now looking
forward to the birth of the baby.

Children’s Wellbeing Pack

It’s an incredibly stressful time and to
help, we have also introduced Wellbeing
Packs for adults and children. The adult
packs include luxury items like heat bags,
coloring books, moisturisers, and lip balm
while for children the age-appropriate
packs (pictured here) include water bottle,
colouring book, craft activity, beanie, soft
toy, pencil case and a voucher for books.

*names changed
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STAFF PROFILE

Kirsten:
Specialist Family
Violence Practitioner
This newsletter we are introducing a Q&A with one of our team.
It’s an opportunity to get to know more about Kara House.

Recognising
the great work
of our team.
Thanks StreetSmart.

Q: You started at Kara House during at the beginning of the Covid pandemic,
how has this been?
Kara House has been very adaptive to the ongoing changes in restrictions and the way we
can support clients, which made adapting to the new role, easier. It was challenging when
restrictions begun easing and although I had been working with Kara House for 6 months,
I again felt like I was starting fresh, as I was not familiar with the “normal” way of doing things!

Some members of the Kara House
team have worked onsite every day
of the pandemic maintaining an
extraordinary level of support and
service for our clients. StreetSmart
Australia have recognised their
hard work with a SmartCare
Community Grant. The Grant is
specifically to support the wellbeing
of front-line workers who have been
client facing through the pandemic.
Once the restrictions ease it will
enable to team to take a breather,
do an activity and enjoy some time
together A huge thank you to Adam
and the team at StreetSmart for

Q: What made you decide to pursue a career in family violence?
Throughout my studies, I had never considered a career in family violence, until my
final placement. I undertook my final placement at The Austin Hospital, which was split
into two blocks. The first 7 weeks of this placement was in the Strengthening Hospital
Responses to Family Violence program, which was established in response to the Royal
Commission into Family Violence. The insight and knowledge I gained from this
placement developed my passion to work within the family violence sector.

Q: Explain your qualifications and how you achieved them?
I graduated from La Trobe University with a Bachelor of Human Services and Master of Social
Work. All throughout high school I had a desire for working with, and helping others, which
saw me complete my Certificate III in Children’s Services in year 10. By the beginning of year
12, I had my heart set on a career in social work. I could have never completed my studies
without the push from my mum and a very supportive friendship group within my course.

Q: What’s the favourite part of your role?
I particularly enjoy the opportunity to meet and support such a diverse community
of women. I often find myself feeling very privileged to work in my role and be trusted
with such personal and sensitive information. Another favourite part of this job is
advocating for clients to ensure that their voices are heard, they are treated with
dignity and respect, and are supported in the best way possible.

this wonderful gesture.

Q: A bit about yourself – how do you wind down after a long day at work?
I can go one of two ways – ordering take away and watching TV until bedtime,
or getting out and about for exercise, reading a book and cooking a nice meal.
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To our wonderful donors – thank you for your kindness
We’d like to thank the following individuals and organisations for their
support and generosity.

Our recent Technology
Appeal was a great success
Thanks to everyone who donated to our
tax time appeal to help keep kids connected.
We had a wonderful response and have
set up a fund specifically to respond to the
technology needs of children who come
to Kara House. We have already handed
out several tablets which have assisted
children grappling with remote learning
in the current restrictions. Data cards have
ensured that they can connect easily to the
internet and continue with their learning.
Thanks especially to Stephen Crosby and
everyone else who generously donated.

Jeff from
123Read2Me
dropped this
amazing donation
of books for
children we work
with. They are
passionate about
the power of
reading. Huge
thanks to Jeff
and Melinda.

Thanks, Nicole,
for dropping
in 8 of these
beautiful hand
knitted blankets
to keep our
clients warm
right through
winter.

Thank you to our regular donors

Thank you to Share the Dignity for
donating these much needed eseentails

James and Nicola from Father’s House
Church dropped in 25 toiletry packs.
These beautiful bags are handmade by
one of the members of Father’s House
Church and each pack included
everything our clients need on day one.

Interested in finding out more?
Please contact Ruby Lampard – Development Officer

We are incredibly grateful to our donors
who donate monthly or weekly. Their regular
donations really help give us some base
funds which we funnel into providing special
and unusual requests from clients which are
above and beyond our Pack programs.
Thank you to Drew Flowers, James Maurer,
Andrea Dillion, Lauren Walhuter,
M Jose, and Bethany Whitcher.

Email ruby.l@karahouse.org.au or phone 1800 900 520

We would like to thank the Department of Families, Fairness and Housing who provide our operational funding
under the Funding and Service Agreement and to the staff in the Eastern Region who have assisted with their
donation collections and ongoing support.
Kara House is a child safe and child focused organisation.
In the spirit of reconciliation Kara House acknowledges the Traditional
Custodians of country throughout Australia and their connections to land,
sea and community. We pay our respect to their elders past and present and
extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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