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Welcome to our June newsletter
We are incredibly excited about the next 6 months which will see the completion of the
build on our second location. This second site will increase our capacity and services and
improve our response to women and children impacted by family violence.
As part of the Royal Commission into Family Violence response in 2015 the Victorian government
committed to dramatically improving the long-term outcomes for women and children impacted by
family violence. One of the key recommendations was to improve the accommodation currently
provided by not-for-profits like Kara House. Like most refuges, Kara House offers a shared space,
meaning amenities like living and kitchen spaces, are communal. Feedback received by the Royal
Commission indicated that such an environment can be difficult and confronting for clients and
recommended providing separate living spaces. In response the Victorian government committed
to replacing all communal refuges in Victoria.
As a result, a new development will be built for Kara House this year made up of 6 separate accommodation
units. The development will also include shared spaces such as a multipurpose room, garden and play area
that will allow clients to come together and meet others. An office space on-site will allow us to finally
provide 24 hour services 7 days a week, as previously we have relied on a pager system to fill this gap.
This purpose-built location will enable us to provide private and safe spaces for diverse clients and
reduce the propensity of them returning to an abusive situation. This will enable us to increase our
capacity and expand our support services and education programs both within the crisis accommodation
and in the wider community.
For over 42 years the current Kara House property has been providing refuge to families and will
continue to provide crisis accommodation. We will now provide crisis accommodation to larger family
groups that historically it has been difficult to respond to.
We thank DFFH (Department of Families, Fairness and Housing) for the development of the new site
and its commitment to implementing the recommendations and improving outcomes for our clients.
As always, we will look towards the community for additional support and donations to make the
crisis accommodation the best possible environment for the women and children we work with.
I will keep you informed along the way about how you can be involved.

Thanks to our
wonderful donors
– we couldn’t do it
without you. PAGE 6

How you can help:
In the coming months,
we will be fundraising
for improvements to
the new development
• Technology stations
to provide clients with
access to computers in
the multipurpose room
• Mobile study desks
In each unit for
children to study
• BBQ meeting area
for clients to meet
with others
• Outdoor seating
for each of the units
outdoor spaces
To find out more, email
ruby.l@karahouse.org.au
or call 1800 900 520
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CASE STUDY

16 month journey
to reunite Matida*
and her sons

For Matida the stress was incredible when her ex-husband took
her two boys out of the country. Pregnant and alone, it took a
support team to help her reunite with her sons.
We first met Matida, 6 months pregnant at the end of 2019, when she was
referred to Kara House with her toddler daughter, Rayan. While caring for Rayan
and planning for a safe birth, Matida’s focus was on her two young sons being
cared for by her mother overseas.
As a form of control, Matida’s husband, the perpetrator of the violence and the
father of her children, removed her boys from her care and took them overseas.
Being separated from her boys, Ibrahim and Jamal, took a huge toll on Matida’s
emotional wellbeing and mental health. She struggled to manage the day-to-day
care of Rayan and Khalid, and eventually child protection became involved
placing the children in care while Matida was admitted to hospital.
During this time, Kara House was working away in the background liaising with
various services and gathering information on how to return the children to
Australia. Because of COVID-19 this became a very long and drawn-out process,
and a sense of ongoing frustration and sadness for Matida.
With the assistance of an immigration lawyer, the children and their grandmother
were given an exemption to return to Australia. While Kara House managed
to access funding for plane tickets, there were immigration issues, which
then impacted the exemption timeframe, and another exemption had to be
applied for.
After an exhausting 16-month process, plus 2 weeks isolation in hotel quarantine,
and with so much excitement and happiness Ibrahim and Khalid were reunited
with their mother, little sister and their new baby brother. With thanks to generous
donations, Kara House welcomed the children with new clothes, toys and books.
Kara House continues to support Matida and her family in a transitional property
and we look forward to them enjoying a secure and happy future together.

50%

Under Child
Protection

100%

Witness family
violence

187

Dependents
this year

77%

Rely on
government
assistance

50% of children we
work with in refuge
are under a Child
Protection order
and need specialist
supervision and
services.
100% of the children
we work with have
witnessed a violent
incident, often on
many occasions

Kara House has
provided specialist
children’s services
to 187 dependents
so far this year

77% of women
we work with
rely on Centrelink
or other
government
subsidies

*names changed
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Providing our clients with exactly
what they need when they need it
From the moment they arrive until
they are fully established in stable
accommodation, Kara House clients
need a range physical necessities to
help them re-establish their lives.
Women and children arrive empty handed
having fled an abusive situation and often their
ongoing income source is no longer available.
At Kara House we fill this gap by supplying
material aid to meet their needs. We believe
it plays an equally important role alongside our
specialist family violence services in helping ease
the stress and dislocation they are experiencing.
Over the past two years Kara House has been
looking at ways to streamline the way we
provide material aid. We wanted to make it
more efficient for our Specialist Practitioners
as well as targeting the items that are most
needed by clients. We started this process
by surveying both clients and our Specialist
Practitioners.
Practitioners fed back that not everything
they needed was on hand and they were
spending valuable time sourcing items
individually and then packing items each time
before they met with a client. From our past
clients we were able to get a comprehensive
list of items most needed at each stage of
their recovery journey.

Above: Children’s Toiletries pack includes soap,
toothbrush, shampoo, band aids
KARA HOUSE

P: 1800 900 520

The end result was the development of a
series of Pack Programs reflecting the most
desired items according to age and situation.
The items are pre-packed and ready to
be grabbed by our time poor Specialist
Practitioners. We also have put in place an
inventory system that allows us to keep
track of when certain items are getting low.
Over the past year we have been reaching
out to donors in the community to assist
with our Pack Programs by donating
packs already put together. We also
accept monetary donations which can
be allocated towards the Pack programs.

Above: Home Pack includes the basic to
set up a kitchen from scratch

CRISIS PACK PROGRAMS
Families arrive with very little and
need the basics immediately.
Toiletry Pack for women:
Toothbrush, soap ,deodorant.
Toiletry Pack for children:
Childrens toothbrush, shampoo,
band aids, toothpaste.
Wellbeing Pack for women:
Water bottle, journal, colouring book.
Wellbeing Pack for Children:
Toys, water bottle, books,craft activity.

Above: Cleaning Pack includes cleaning products,
sponges, pegs, dustpan and brush all in a bucket

Clothing Pack: Basic clothing like
underwear, trackies, PJs.

The development of the Pack Programs
have made a huge difference to the way
we provide material aid. With everything
on hand our Specialist Practitioners are
able to concentrate on their core client
services. For clients, the Packs reduce
the emotional and financial burden of
getting back on their feet and improves
their long-term outcomes for a better
future for themselves and their children.

Linen Pack: Pillow, doonas,
sheets, mattress protector, towel.
ESTABLISHMENT PACK PROGRAMS
For clients moving on to stable
accommodation and setting up
a home from scratch.
Home Pack: Pots, dinner set, cutlery,
microwave, basic kitchen items.
Cleaning Pack: Bucket, cleaning
products, sponge, mop.
Linen Pack: Pillow, doonas,
sheets, mattress protector, towel.

To find out more about how you can
help support our Pack Programs please
contact Ruby at ruby.l@karahouse.org.au
or call 1800 900 520.
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The debate about coercive control

Dr Angela Spinney, is an
Adjunct Research Fellow
at Swinburne University
of Technology and a Board
Member of Kara House.
You may have seen the recent SBS series
“See What You Made Me Do” (Available on
SBS On Demand until May 2022 and worth
watching), which highlighted the extent of
domestic and family violence in Australia, and
promoted the criminalisation of coercive control
in order to protect victim-survivors of abuse.

These are exactly the sorts of behaviours that women talk about
experiencing from their abusers. They may not involve direct
physical violence, but they enforce dominance. Perpetrators
often go on to use violence, and even to kill their victims.
Back in the 1980’s researchers in Duluth, Minnesota asked
over 2000 women what their experiences of domestic and
family violence had been. From the women’s answers they
created the Duluth Power and Control Wheel (below) to help
women, perpetrators, students, police and others understand
what domestic and family violence can encompass apart
from direct physical harm. The similarities between the
two is marked.

POWER AND CONTROL WHEEL

Coercive control describes a pattern of controlling
behaviour that is exercised by an individual to deliberately
control and undermine another.

Examples of coercive controlling behaviours include:
•
•
•
•
•
•
•
•
•
•

isolating the victim from friends, family and
other forms of support;
surveillance by continuous texts and calls;
manipulating the victim to create dependency;
controlling finances;
micro-managing day-to-day activities;
threatening behaviour, humiliation, degradation and
blackmail;
identity theft;
stalking;
stealing possessions; and
depriving the victim of receiving care from practitioners.

(www.pulloslawyers.com.au/coercive-control-is-domesticviolence-so-why-isnt-it-illegal-in-australia/)
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What we can understand from this is that knowledge that
domestic and family violence includes methods of coercive
control has been known for several decades. More recently
in Australia debates have arisen as to whether State and
Territory legislation should expressly make the techniques
of coercive control by a perpetrator to a victim-survivor a
criminal offence (they are already civil offences). Tasmania are
ahead of the game in this in that they have had State legislation
criminalising emotional and financial abuse since 2004.
I have previously lived in Tasmania and have worked for both
the Salvation Army and the University of Tasmania and have
seen for myself how criminalising these elements of coercive
control have enabled police to help women whose lives have
been ruined by their perpetrator. Queensland have a Bill
currently going through the Parliamentary process of
examining whether to criminalise coercive control.
In England and Wales, coercive control has been a criminal
offence since 2015, and in Scotland since 2019. Recently in Wales
there has been a well-publicised case of a TV presenter, named
Ruth Dodsworth, whose ex-husband was imprisoned for three
years in April of this year for coercive and controlling behaviour’
which included accessing her phone and tracking her car.

Here in Victoria we have been slower to accept
that explicit criminalisation of coercive control should
occur. In a well written piece published only this month
DVVic lay out their position on what steps they consider
need to be taken before coercive control is made illegal;
in order to protect women who are reluctant to have
the police involved, and other matters.
It can be accessed here and is worth reading
in order for you to form your own position;
http://dvvic.org.au/publications/responding-to-coercivecontrol-in-victoria-broadening-the-conversation-beyond
-criminalisation/

Personally, I think that it is both inevitable that
coercive control will be criminalised in Victoria
in time and that doing so will help safeguard women.
Dr Angela Spinney, is an Adjunct Research Fellow
at Swinburne University of Technology and a Board
Member of Kara House.

Ruth said in a recent interview;
The very phrase - ‘domestic abuse’, ‘coercive control’
- I find quite difficult to say because for a long time
I didn’t recognise it or put it in that category.
Looking back on it now I can see that the signs were
there [in the beginning]. We were happy but there were
moments where his temper became obvious at first
towards other people but when you’re with someone
you love you take things out on your nearest and dearest.
“I was the one person he could direct it at and looking
back in horror now I can see the signs but you almost
don’t want to admit it to yourself. I think that, in a sense,
has been quite a difficult thing even for me to do now.
It took confiding in someone else for them to say,
‘Ruth, if you don’t phone the police I will’ and that
really changed everything.”
She said the abuse she suffered “was degrading, dehumanising and it is so very difficult to ask for help” but
she wished she had done it sooner and that she “would
not be alive if I had not asked for help”.
“My case is just once of so many and I am so lucky to have
been given this platform and to use this public arena.
Not being believed is something I really did fear but I was
believed - and I would say to anyone that you will too.

A big congratulations to the MONASH
Solar Decathlon Team
We were honored to be invited to partner with Monash
Solar Decathlon Team (MSDT). The multidisciplinary
student-run team from Monash University had a goal to
develop a unique and practical net-zero building design
to enter the US Department of Energy’s Solar Decathlon
Design Challenge. The Team decided to take their entry to
a whole new level by creating a building that not only met
the criteria but would also have a bigger social impact.
They chose to develop the entry as a refuge for women
and children and Kara House came on board to provide
background. We were amazed at their sensitivity to unique
needs of clients like ours and their professional approach.
Congratulations on taking out third place and giving
Kara House some great ideas for our new development.

(www.bbc.com/news/uk-wales-56831201)
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To our wonderful donors – thank you for your kindness
We’d like to thank the following individuals and organisations for their
support and generosity.

Out and about
in the community
After a years break it’s great to get
out and meet with community groups.
It’s an opportunity to meet with
supporters and most importantly to
create awareness around the issues
surrounding family violence.
Our Chair Catherine and Manager
Veronica are available to give a
general overview of Kara House
while our Board Members Dr Angela
Spinney and Dr Ilsa Evans can give
an in depth insight into the family
violence sector.

Delivery of “100 bags of love” by the wonderful
volunteers from IMPACT FOR WOMEN

Kids underwear fron the team
at STARCORP TEXTILES

A lovely surpirse of Easter eggs
and gifts from RIZE UP

Elaine – FERNTREE GULLY VIEW CLUB
making delivering their monthly donation

•
•
•
•
•
•
•
•
•
•

James Maurer
Stephen Crosby
Drew Flowers
Andrea Dillion
Bethany Whitcher
M Jose
Lauren Walhuter
Halal Food Bank
Judith Eadon
Marlo Evans

Interested in finding out more?
Please contact Ruby Lampard – Development Officer

Veronica with Maree from
Fentree Gully View Club

Catherine Lockstone with
Lions Club of Blackburn

Email ruby.l@karahouse.org.au or phone 1800 900 520

We would like to thank the Department of Families, Fairness and Housing who provide our operational funding
under the Funding and Service Agreement and to the staff in the Eastern Region who have assisted with their
donation collections and ongoing support.
Kara House is a child safe and child focused organisation.
In the spirit of reconciliation Kara House acknowledges the Traditional
Custodians of country throughout Australia and their connections to land,
sea and community. We pay our respect to their elders past and present and
extend that respect to all Aboriginal and Torres Strait Islander peoples today.
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