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About
Kara House is part of the Victorian women’s refuge service system which aims to provide
safe and secure accommodation and support to women and children who have experienced
the effects of domestic violence and need to relocate for their safety.
Kara House was established in 1978 by the Italian welfare organisation CO.AS.IT. Over time
CO.AS.IT relinquished responsibility and in 1988 the women’s refuge became an
Incorporated Association.
In 2000 Kara House, in response to community need, established a Domestic Violence
Outreach program to provide information and support.
Today Kara House continues to provide secure refuge, transitional housing and outreach
support as well as support to women residing short term in motels and education and
information in the community. Kara House works collaboratively with a number of other
services to provide holistic and comprehensive support to vulnerable women and children.
Kara House is an Incorporated Association governed by a Management Committee.
Chair: Margaret Morrissey
Vice Chair: Susanne Goldie
Secretary: Maureen Breen
Treasurer: Anita Carr
Members
Carmen Gould
Catherine Lockstone
Susan Smith
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Chairpersons Report
On behalf of the Management Committee I am pleased to present the Annual Report for
2014-2015 for Kara House Inc.
This has been an extremely productive, positive and fruitful year for Kara House Inc. With a
very successful Accreditation in March 2015, in both the Quality Improvement Council
Standards and the Department of Human Services Standards, Kara House demonstrates the
high quality of service it provides to our clients in our Refuge and the broader community, in
transitional housing, motels and in client’s own homes. The Management Committee is
indebted to the staff for their skill and expertise in managing the very complex issues that
arise during the course of their work. I would like to acknowledge our Manager Veronica
Coleman who, through her knowledge and leadership is responsible for this success.
I also wish to thank my colleagues on the Management Committee and particularly the Kara
House Development Committee, who voluntarily give so much of their own time in ensuring
that our Association is being given a higher profile, through the development of a web page
and networking to obtain grants and donations. This will ensure that the refuge cannot only
accommodate our women and children but be able to evolve, to meet the complexities we
are experiencing within the domestic violence landscape.
Domestic violence has had a much higher profile in the last 12 months and much of this due
to the horrific death of Luke Batty. His mother Rosie Batty, as 2015 Australian of the Year
has worked tirelessly to change the culture around the public perception of domestic
violence and that it is not OK to assault anyone including a family member. At Kara House
we receive women from all races, cultures and sexual orientation, who are terrorised by
those who are supposed to love and care for them. This is becoming more complicated, by
migrants whose culture in another country regard violence to women acceptable. And
within all nationalities the higher incidence of illicit drugs and alcohol is fuelling an increase
in aggression and psychotic attacks within families. Staff at the frontline assisting women
and children, referred to the refuge or outreach accommodation, need greater support to
deal with these situations. This can only happen if Government support is forthcoming in
the form of (a) criminal prosecution of the perpetrator, (b) education for the frontline staff
and (c) sufficient housing and financial support.
The Management Committee and Staff of Kara House are very committed to ensuring that
combatting domestic violence, continues to remain high profile within the Community and
Government and appropriate resources are allocated to re-educate the public and reduce
the incidence.
At the end of this financial year the Management Committee would like to thank our
supporters for their encouragement, support and donations to enable Kara House to
continue with this essential service. It is through your support that the women and children
that pass through our service have a chance at a better life.
Margaret
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Managers’ Report
On behalf of the staff of Kara House I am pleased to provide a report on the 2014-2015 year.
As incoming Manager in 2014 my appointment was one of several staff changes. In August
2014 our long term Manager Desally Turner retired after nine years in the role. Desally will
be remembered for her commitment to Kara House, particularly in providing a quality
service to clients. We wish her well in her retirement. In September and October
respectively Amy and Zehra joined our staff and very quickly became strong team members.
We also farewelled Mem who had been both a student on placement with Kara House and
a valued staff member for almost 4 years. We recognise the efforts of our former staff
members and acknowledge that they have contributed to the work and substance of Kara
House.
Kara House has a dedicated Management Committee that has overall responsibility for
governance and a new subcommittee, the Development Committee, established for the
purpose of fundraising and promoting Kara House. As a result we have launched a website
and a refreshed brochure to provide information about our service to the wider community.
Kara House Management Committee and Development Committee are progressive and
passionate about Kara House, the family violence sector and the status of women.
A significant achievement has been the successful completion of a third round of
accreditation in March/April 2015. This could not have been achieved without the support
of the Management Committee and the skill and enthusiasm of the staff. Kara House staff
have embraced the recommendations of the accreditors and are focussed on continuing to
improve and achieving our aims in the years ahead.
One of our priority aims is to collaborate with other services in a considered and purposeful
way. Kara House has a long history of working co-operatively with other services in an effort
to provide a holistic and comprehensive service to women and children experiencing
domestic violence. These partnerships include, domestic violence, homelessness and mental
health services as well as childcare, medical, schools and community organisations. One of
these partnerships is with Safe Steps Family Violence Response Centre and entails the
provision of material aid and emotional support to women and children residing in motels
while waiting for a refuge bed. Our attention now is on growing and formalising these
relationships and looking for new opportunities that will add value to the service we already
provide.
Kara House has identified that the women and children presenting to our service have
increased complexity and are staying for longer. As a result we have commenced collecting
additional data with a view to analysing and trending this development so we can respond
appropriately provide evidence of the demands on our service.
2014-15 has been a year of challenges and opportunities but we choose to concentrate on
the opportunities and look forward to the future.
Veronica
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Client Feedback

“Everyone helped me & I’m so grateful & happy”

“…The most satisfaction things for me was the Kara House
support and because of this I feel like I’m with my family”(sic)
“…thanks for your perseverance, compassion and patience”

“support, safety…someone to talk about my situation…”

“..I thank you from the bottom of my heart..”
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Client Story
At the beginning of March Kara House received a referral for Lucy*, a 45 year old woman who had left
her husband of 28 years due to domestic violence.
Lucy was born in Germany and English was her second language. Lucy’s 23 year old son remained in
the family home with his father, yet he wanted to support his mother.
Lucy suffered from quite significant mental health issues including schizophrenia and clinical
depression. She had suicidal thoughts in the past and was on strong medication to assist with these.
Lucy’s husband was an alcoholic and had used alcohol daily for the duration of their marriage. He
controlled Lucy and abused her verbally and physically. He isolated her from family and friends and
used her mental health to further the abuse, calling her ‘crazy’ and saying that no one would believe
her if she tried to leave him. He financially abused her by taking all her income and rationing this (giving
her $20 for the week). For a long time Lucy believed that she couldn’t leave her husband and that she
should just ‘put up’ with the abuse.
Following intake, Lucy and her worker commenced a case plan together. Lucy’s worker asked Lucy to
identify her goals, needs and wishes for the future. This was a difficult process for Lucy as never before
had she been asked to consider her wishes. The case plan worked from a holistic point of view and
focussed on Lucy’s immediate as well as long term support needs and goals. Lucy was very emotional
and we acknowledged that not only was she fleeing from a long term domestic violence situation, she
was also separating from her husband whom she still loved.
Lucy was referred to, and commenced counselling; her worker ensured she was linked with the correct
mental health service for her needs. Lucy’s worker started planning for Lucy’s future housing
requirements, taking Lucy’s son into consideration.
Lucy’s worker was successful in accessing medium term accommodation. This was the next stage in
assisting Lucy into moving into a more secure future. Kara House was able to continue working with
Lucy whilst she was in shared transitional housing (THM); supporting her in building friendships with
other clients, linking her into local community services. Lucy was also able to see her son at the THM
and this helped her a lot through the process.
After looking around at all options in regards to her housing, an opportunity came up through
Community Housing for a long term 2 bedroom property. Kara House advocated for Lucy to be
accepted for this unique opportunity as the property was in the vicinity of her mental health worker,
close to shops and in a nice neighbourhood. Lucy was accepted for this property and her son was able
to move in with her.
Lucy and her worker drew up a list of requirements for the new property and Kara House linked her
with services who provided her with furniture and whitegoods.
Lucy’s worker met with her in her new home a few times following the re-location to ensure she was
feeling settled. Lucy was extremely happy with the outcome and grateful to Kara House and her
worker. After a final visit Lucy sent her worker back to the office with flowers and doughnuts.
During her time at Kara House, Lucy’s needs were high. After years of abuse and being isolated from
mental health supports Lucy had little self-esteem and needed constant encouragement and emotional
support to get through the day. Lucy had to learn to make decisions for herself and Kara House would
receive multiple phone calls from her through the day for reassurance. As time went on the phone calls
lessened and Lucy started to build up her self-assurance.
Kara House still hears from Lucy occasionally with updates on how she is going. She has a group of
close friends and has gained part-time employment in a community house. Her son, although still living
with her is making plans for his wedding and Lucy is happily involved. Kara House has even received a
telephone call from another woman asking if Kara House could help her like they did with Lucy.
Kara House wishes Lucy continued success.
*Name has been changed to protect the identity of the client.
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Client Statistics
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The Management Committee and staff of Kara House would like to thank the many
individuals that provide donations and the organisations we collaborate with.
Working with you enables us to provide additional assistance to the vulnerable women and
children we support.
Kara House acknowledges the support of the Victorian Government. We would also like to
thank the staff of the Department of Health and Human Services in the Eastern Region for
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Alannah and Madelaine Foundation

Beta Sigma Phi

Box Hill Golf Club- Ladies Charity Committee

Citizens Advice Bureau

Coles

Connecting Up

Community Correctional Services Box Hill

Community Housing limited

Department of Health and Human Services

Dimmey’s

Don Martin and Partners

Domestic Violence Resource Centre (DVRC)

DV Vic

Eastern Emergency Relief

Elgar Road Chiropractic

Haven: Home Safe

InTouch

Impact for Women

Jeanette Elkner

Jennifer Mc Ivor

Karen Millot

Knitting for the Needy

Migrant Information Centre

Nappy Collective

Neami

Officeworks

PWC Foundation

Probus Club of Glen Waverley

Wesley- Resilient Kids Program

Safe Steps Family Violence Resource Centre

Salvocare

St Johns Chrysostom Opportunity Shop

St Kilda Mums

Tracy Hart

View Clubs of Ferntree Gully and Mount Waverley

Wesley College

Women’s Housing Ltd

Women’s Liberation Halfway House

Zonta Club of Mount Waverley

Thank You All
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Kara House Inc
ABN: 20 305 139 734
Postal Address: P.O Box 308, Burwood 3125
Phone: 1800 900 520
Email: admin@karahouse.org.au
Hours Mon to Fri- 9.00am- 5.00pm
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